
Town of Blowing Rock 
 

Request for Council Action 
                                 
FROM:  Town Manager 
SUBJECT: Request for Water/Sewer bill relief – Ms. Nancy Briggs 
TO: Town Council  
DATE: September 12, 2017 
REQUESTED BY:  Ms. Nancy Briggs 
              
Public Hearing  Yes     No     Will be required    NA  
Properly Advertised     Yes     No     Will be required   NA 
  
BACKGROUND:  

Nancy Briggs Water/Sewer Bill – Request for Relief 

Ms. Nancy Briggs is asking for relief on her water/sewer bill. She told me that she contacted her house 
caretaker in May and asked to have the house de-winterized for her pending return to Blowing Rock. Her 
caretaker did as she asked and she returned to Blowing Rock approximately two weeks later.  

When she received her water/sewer bill in June for May/June, it was very high. She contacted Holly Autry 
and Holly requested a reread on the meter from Public Works. The meter reading appeared to be correct, 
and the usage since the high reading was normal. Holly made additional recommendations regarding 
possible trouble issues such as toilet problems. No problem was found per Ms. Briggs. A work order was 
generated and the meter was removed from service and tested. I was found to be accurate.  

Ms. Briggs is requesting that Council reduce her water/sewer bill for the period to $100.  

STATEMENT OF PLAN CONSISTENCY: 
It is the opinion of staff that the proposed request for action   IS    IS NOT consistent with the  
Blowing Rock Town Code of Ordinances, Chapter 14, Article II, Section 14 – 15.1.    
 
ATTACHMENTS:     

1. Letter from Ms. Nancy Briggs requesting relief 
2. Copy of Town Code related to request 

 
STAFF RECOMMENDATIONS:   
Town Council make a decision on granting relief per the Town Code.  
 
COUNCIL ACTION: 
To Be Determined 
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